
What are SDoH and what are they not? 
Social Determinants of Health (SDoH) are the social systems that govern the conditions in which 
people are born, grow, live, and work, and act in concert to either create unearned disadvantages 
or opportunities for optimal health and wellbeing. 

These upstream societal factors of health should not be conflated with individual social risk or social 
needs that we may elicit from patients and clients at point-of-care, such as transportation, food, or 
housing needs.

Why are SDoH important? 
The major social systems in our society, be it health care, housing, education, or criminal justice, 
have been designed often with a singular cultural perspective that serves to privilege some 
populations and disadvantage others. 

For example, historical and contemporary laws and policies not only govern where certain 
populations live, creating segregated access to education and employment opportunities, but they 
also create differential treatment at school, work, hospitals, or within a court of law. All of these 
factors create a significant impact on everyone’s health by creating disparities in access to high 
quality health care and health outcomes. 

What can you do?
• Learn about the factors that influence patients’ health outside of the hospital walls.
• Learn more about Penn’s available resources:

o T he Penn Medicine Social Needs Response Team (SNRT) is a virtual call center that supports 
Penn patients, students, and the wider Philadelphia community with access to resources to 
address social needs. Click here for a Staff Quick Guide to the SNRT.

o R esource Connects is a network of community-based resources and programs to support 
you and your patients. The Resource Connects platform can be used as a tool to find, refer, 
and communicate directly with community-based organizations that provide social 
services.

• Read the Social Determinants for Health 201 for Health Care here.
• Read about current leading health indicators here.

Register for Events!

In celebration of Health Equity Week, visit the Health Equity Week website to view a  
list of events focused on advancing health equity through innovative solutions. 
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https://uphs.informz.net/UPHS/data/images/NEW%20Social%20Needs%20Response%20Team%202022%20Patient%20Facing%20Flyer%20RCQR%20Code.pdf
https://pennmedaccess.uphs.upenn.edu/f5-w-687474703a2f2f70656e6e706f696e74706c75732e757068732e7570656e6e2e656475$$/sites/corporate/CommunityConnects/_layouts/15/start.aspx#/SitePages/Home.aspx
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8406598/
https://health.gov/healthypeople/objectives-and-data/leading-health-indicators
https://www.uphs.upenn.edu/hew/hewregistration
https://www.uphs.upenn.edu/hew/hewregistration
https://uphs.informz.net/UPHS/data/images/2023%20Staff%20Quick%20Guide%20to%20the%20Social%20Needs%20Response%20Team.pdf



